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MonoxeHune
0 nopsifike paccmMoTpeHua obpalieHuin rpaxaaH

1. O6wmne nonoxeHuns
1.1. HacTtosuwee lonoxeHne o0 nopsgke paccMoTpeHusa obpalleHui rpaxgaH B
MAQY «Mwumckan wkona-uHTtepHat» (gasnee - obpasoBartefsibHOe yupexaeHue)
onpepensaetr nopaAfok  paboTbl  AO/DKHOCTHBLIX  Nul  ob6pasoBaTesibHOro
yypexpaeHua Mo opraHusauumum npuema, perucrpayuu, yvyeTty U pacCMOTPEHUI0
CcoOO6LLIeHN, coaepXallnx nHhopmaumno o dakTtax HEUCNOMTHEHNSA AO0/MKHOCTHbIX
ob6s3aHHOCTel paboTHMKaMn 06pa30BaTe/IbHOrO yYpexaeHus Wan npesbllleHns
MOSTHOMOYMIA CO CTOPOHbI PabOTHUKOB, a TakXe HapyweHWn KOpPYNUUOHHOWN
HanpaB/leHHOCTW, He0oOOCHOBAHHbLIX  3anpeToB, OrpaHWYeHWUn, U  WHbIX
HapyweHunin degepanbHOro, pervoHasibHOro 3akoHojaTefnbCTBa. YcTaBa
o6pa3oBaTesibHOro yuypexaeHus, nokasbHbIX HOPMAaTUBHbIX aKTOB.
1.2. B paboTe c ob6paweHnaMN rpaxaaH AO/KHOCTHbIe nya obpasoBaTesibHOrO
yuypexneHna pyKkoBOACTBYHTCA:
- KoHcTutyymen Poccuiickoii degepaunu;
- Oeknapauvein npaB n cBo6oa yYenoseka u rpaxgaHunHa (MpuHaTa BepxoBHbIM
Cosetom PCOCP 22.11.1991 r.);
- depepanbHbiM 3aKOHOM Poccuiickoin ®epgepaynm ot 2.05.2006 Ne 59-¢3 «O
nopsigke paccmoTpeHus ob6paweHuii rpaxgaH Poccuiickoli ®depepaynm» (c
n3meHeHnamn 28.12.2024 N 547-d3)
-bepgepanbHbIM 3akoHOM Poccuiickoin degepaumn ot 27.07.2006 N° 152-03 «O
NepcoHasibHbIX AaHHbIX»;
- Q®epepasibHbiM 3akoHOM Poccuiickon ®epepaumn ot 29.12.2012 N9 273-93
«O6 obpasoBaHun B Poccuiickon depepaunm»;
- ®epgepanbHbiM 3akoHoM P® o1 14.07.2022 N9 298-®3 «O BHeceHuun
nameHeHnin B depgepanbHbli  3akoH «O6 o6pasoBaHuM B Poccuiickoi
bepepaunn»,
- YctaBOM 06pa3oBaTesibHOro yypexneHus;
- NIOKa/NbHbIMW HOPMAaTMBHbLIMU akTaMu o6pa3oBaTes/IbHOIo yuypexaeHus.
1.3. OCHOBHble MOHATUA, NPUMEHAEMble B HacTodwem [MonoxeHunu.

Ob6paweHne rpaxgaHuHa (ganee - ob6paweHuwe) - HanpaB/ieHHble B
rocylapCTBEHHbIN opraH, opraH MecTHOro camoynpaB/ieHUsa UAn LOKHOCTHOMY
nvuy B NUCbMEHHOW ¢opme wam B oOpMe 3/1eKTPOHHOTO [OKYyMeHTa ¢

ncnonb3oBaHnem gegepasnbHOW rocyfapcTBEHHON WMHAPOPMALWNOHHOW CUCTEMBI
"EAWHBLIA nopTan rocyfapCcTBEHHbIX U MyHUUMNanbHbIX ycnyr (pyHkumin)" (aanee



- EAvHbIA nopTan), UHOW MHGOPMAaLUOHHON CUCTEMbI TOCYyAapCTBEHHOrO opraHa
Wnn  opraHa MecCTHOro camoynpasneHnsa nu6o oduumManbHOro caita
rocyfapCTBeHHOro opraHa WIM opraHa MeCTHOro camoynpaB/iieHus B
NMHPOPMAaLNOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT", obecneynBaroLmx
naeHTudukaymio 1M (Mn) ayTeHTudukauuw  rpaxgaH (ecnm  MHOe  He
yCTaHOB/IeHO HacToAwnM ®PepepasibHbIM 3aKOHOM), Npef/ioXeHue, 3asaB/ieHue
nnn xanoba, a TakkKe YCTHOe obpalieHue rpaxjaHuHa B rocygapCTBEHHbIN
opraH, opraH MeCTHOro camoynpaBsrieHus; (B pef. ®epepanbHOro 3akoHa oOT
28.12.2024 N 547-93).

MpepnoxeHne - pekomeHpauusa rpaxpaHnmHa N0 COBEPLUEHCTBOBAHUIO
3aKOHOB 7 NHBIX HOPMaTUBHbIX npaBOBbIX  aKTOB, AeATeNbHOCTH
rocyfapCcTBeHHbIX OpraHoB W OpraHoB MECTHOro camoynpaB/ieHus, pasBUTUIO
06LLEeCTBEHHbIX OTHOLIEHWA, YNYYWEHUI CcOoLNarbHO-3KOHOMUYECKON U WHbIX
cthep AeATeNIbLHOCTM rocygapcrTea u obwectsa; 3asaBneHus - obpaweHuns
rpaxgaH, B KOTOPbIX coAepxXatcsa NpocbObl 0O pa3bsACHEHUM NOpsAfKa peanvsauunu
npuHagnexauwmx uMm npas n cBobos, 3akpenneHHbix B KOHCTUTYuun Poccuiickoin
depepauynun, pepepanbHbiX 3aKoOHax. YcTtaBe obpa3oBaTeslbHOrO yuypexaeHusa u
HOpMaTMBHO-NPaBOBbLIX akTax Poccuiickon  depepauun, peryaupyrowne
OTHOLWeEHNA B cpepe obpa3oBaHuA.

3asaBneHne - npocbba rpaxjaHuHa O cOoAencTBuM B peanunsauummn ero
KOHCTUTYLUMOHHbIX NpaB u cB0604 MAN KOHCTUTYLMOHHbIX NpaB U cBO6GOA APYrunx
nny, nnbéo coobuieHMe O HapyleHUU 3aKOHOB W MHbIX HOPMAaTWUBHbIX NMPaBOBbIX
aKToB, HepocTaTkax B paboTe rocyfapCTBEHHbIX OpraHoB, OpPraHoB MECTHOrO
camoynpaB/fieHUs U LO/DKHOCTHbIX NnL, NNB0 KPUTUKA LEeATe/IbHOCTU yKa3aHHbIX
OpraHoB W AO/HKHOCTHbIX NTNL;

XXanoba - npocbba rpaxpgaHuHa O BOCCTAHOBJ/IEHMU WNM 3aliUTe ero
HapyleHHbIX npaB, cBO6OA WM 3aKOHHbIX WHTepecoB Nub6o npas, cBo6GO4 WAN
3aKOHHbIX UHTEPECOB APYIUX Nuu;

[O/MKHOCTHOE /MU0 - MU0, NOCTOAHHO, BPEMEHHO WAKX MO cneyunanbHOMY
MOSTHOMOUYMIO  OcyllecTBNAKUWeEe QYHKUMW npepcrtaBuTens Bnactm  nmbo
BblMONIHAKOLLEE opraHusaunoHHO-pacnopsaauTesnibHbIE, agMWUHUCTPATUBHO-
X035NCTBEHHble (PYHKUWM B rocyfapCTBEHHOM OpraHe WM oOpraHe MeCTHOrO
camoyrnpas/ieHUs.

MoBTOpHble ob6palleHna - obpalieHns rpaxgaH, nocTynuelIMe OT OLHOrO
M TOro Xe nuua no OoAHOMY W TOMY e BOMPOCY, €C/M CO BPEMEeHM nojauu
NnepBOro UCTeK CPOK pPacCMOTPEHUA UAN 3asBUTE/Ib He YyAOBNETBOPEH LaHHbIM
eMmy oTBeTOM. lNMncbMa O4HOro M TOrO Xe nuua 1 No O4HOMY U TOMY Xe BONpocy,
NOCTynuBLINE A0 UCTEYEHUA CpOKa PpacCMOTPEHUA, CUNTAKTCHA NEPBUYHbIMN.

AHOHMUMHbIEe oOb6palieHnsa - nucbma rpaxgaH 6e3 ykasaHua damuanu,
aZipeca, No KOTOPOMY [O/DKeH OblTb HanpaBneH oTeBeT. Mo Takum ob6palweHuam

OTBET HE faeTCA.



1.4. HactoAwee [losioXeHWEe UCNONHAETCA aAMWHUCTPATUBHbIMU paboTHUKaAMU
o6pa3oBaTesibHOT0 YyypexpaeHus, ocyuiecTensawwmummn paboty ¢ obpalieHuamu
rpaxgaH WM Hecyuwummm YyCTaHOBJ/IEHHYK 3aKoHogaTesnlbCTBOM  POCCUICKOWN
depepaynn OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb, MOJIHOTY W NPaBU/ILHOCTb
paccMOTpeHMs obpaleHunii rpaxaaH.

15. Ecnm npegmeTt ob6paweHnsa BbIXOAUT 3a paMKu HenocpencTBEHHOW
KOMMeTeHUnu ob6pa3oBaTesibHOro yypexpgeHus, rpaxaaHuHy paeTtcs
pekomeHgaunsa ob6paTtuTbCsa B OpraH, Kypupylwuwuin faHHbI BOMNPOC WAKW, nNpwu
BO3MOXHOCTU, pelleHne BoOMpoca MOXET OCyLWecTBNATbCA ob6pa3oBaTesibHbIM
yuypexgeHuem BO B3auMOLeWCTBUM C oOpraHamy WUCNONIHUTENbHOW BNacTu
(opraHusaumnammn, yypexgeHnsamu), K cpepe LeATeNIbHOCTU KOTOPbIX OTHOCATCSH
noctaB/ieHHble B o6palleHUn BOMNpPOCHI.

1.6. 3aasutenamm ABnATCA rpaxgaHe Poccuiickon depepaynn, MHOCTPaHHbIE
rpaxgaHe u namua 6e3 rpaxgaHctea. 3a UCK/IKYEHMEM criyvyaeB, YCTaHOBJ/IEHHbIX
MeXayHapogHbiMM gorosopamn Poccuiickon depepaunn wunm degepasibHbiMK
3aKkoHamu (ganee - rpaxpgaHe) n nx npepcraBuTesin.

2. Mopapok paccMOTpeHUSA NMUCbMEHHbIX (3/1EKTPOHHbIX) obpalleHuni

2.1. OpraHuszaynsa paboTbl C NUCbMEHHbLIMU (31EKTPOHHbLIMKU) Ob6paLLeHnAMU
rpaxgaH fo/mkHa obecrneymBaTb HeoOXOAUMbIE YCMOBUA A1 OCYLW,ECTB/IEHUS,
npefoCTaB/IEHHOINO U rapaHTMpOBaHHOIo rpaxgaHam KoHcTutyuymein Poccuiickoi
depepaynn npasa obpauwiatbCa C NpennoXeHnaMu, 3asaBneHuAaMn n xanodamm
B MMCbMEHHON (popmMe 1 Yepes3 3/IeKTPOHHbIE cpeAcTBa KOMMYHUKaLLMN.

2.2. OTBeTCTBEHHOCTb 3a OpraHusayuio ” COCTOAHWE p[enonpomsBofcTtea no
nMcbMam N 3NEKTPOHHbIM obpal,eHnam rpaxpaaH HEeCET  AupekTop
o6pa3oBaTesIbHOrO yypexaeHus.

2.3. TIpUHATUE pelleHns Mo pacCMOTPEHUD MUCEM WU 3NEKTPOHHbIX Ob6palleHuii
rpaxkgaH ocyuw,ecTBnseTca AUPeKTOpoM obpa3oBaTelbHOro yuypexaeHus.

2.4. HenocpeACTBEHHOE MWCMNOJ/IHEHME NOPYYEHUI MO NUCbMaM W 3NEKTPOHHbIM
obpaweHnam rpaxpgat ocyuiecTensaeTcs 3amecTuTensamMmu avpekrtopa,
nepgaroramu, opyruMmm  cneumanucrtamum  ob6pas3oBaTesibHOIo  yuypexaeHus,
KOTOpble Npu HEO6XO0AMMOCTU COCTaB/AKT NMUCbMEHHbLIA OTBET Ha Oo6paleHune.
2.5. TlncbmeHHoe (3N1eKTpPOHHOe) ob6pauweHne nopnexmnt obssatenbHOU
permctpaynm B TeyeHuMe Tpex [AHelW € MOMEeHTa  MOCTynneHuss B
obpa3oBaTesibHOE y4ypexaeHne cekpeTtapeM pPyKOBOAMUTENS, OTBETCTBEHHbIM 3a
BefeHUe fenonpon3BoACcTBa B XypHane yyeTta.

2.6. [lenonpon3BoACTBO MO O6paleHnsM rpaxaaH BegeTcs OTAes/IbHO OT APYruX
BUAOB aenonpou3soactea. lNMucbma, 3/1IeKTPOHHbIe ob6palieHna rpaxpgaH nocne
peructpauum un odopmaieHna pesonwouMn  gupekTopa o06pas3oBaTesibHOro
yuypexaeHna nepeparwTca Ha UCMONIHEHWE cneuuanncry.

2.7. TlucbmeHHOe (aNnekKTpoHHOe) obpaluieHne, cogepxawee BOMPOCHI, He
BXoAsWMe B KOMMETEHUUK gupekTopa o6pas3oBaTesibHON0 YyypexaeHus.



HanpaBnseTca B TeYeHUe CeMU AHEN cO AHA perncrTpayunm B COOTBETCTBYHOLLUN
opraH AN1A pelweHns nocTaB/lIeHHbIX B o6palieHnn BOMNPOCOB C YBeAOMJIEHUEM
rpaxgaHuHa, HanpaBuBLUEro obpalieHme.
2.8. 3amecTuTenun agupektopa wu ppyrune cneymanuctbl ob6pasoBaTesibHOro
yypexgeHma no Hanpas/leHHOMY B YCTaAaHOBJIEHHOM nopsajke 3anpocy
rocyfapCTBeHHOro opraHa WM  AOJ/IXKHOCTHOrO /iMua, paccmaTpuBarowero
obpaweHne, o6s3aHb][ B TeyeHue 15-Tm gHeiln (MM B CPOKWU, YCTaHOBJIEHHbIE
pernameHTOM [AeATeNIbHOCTM oOpraHa 3aKoHofaTesIbHON WAM UCMOHUTE IbHOMA
rocyaapcTtBeHHOW Bfnactu) npefocTtaBuTb  HeobxoguMble  AOKYMEHTbl U
maTtepuansbl.
2.9. O6paweHne B nNUCbMeHHOI (opme, nocTynuBwee B ob6paszoBaTesibHOE
yupexaeHue, paccmaTtpuaetcsa B TedyeHne 30 AHel CO AHA peructpauuu.
Ob6palieHne B NMCbMEHHON (hopme, coaepxaliee nHopmauuo o akTax
BO3MOXHbIX HapylweHWin 3akoHogaTenbcTBa Poccuitckoh depepaumn B cepe
Murpauum, paccmatpuBaeTcsd B TedeHume 20 [HER €O  AHA  peructpauuu
NMMCbMEHHOTo obpalLeHus.
2.10. B uMCKNWOUYMUTENDBHbIX Cny4dyaax AUMpPeKTop o6pa3oBaTeslbHOIo y4ypexpgeHus
BNpaBe MNpoA/IMTb CPOK paccMOTpeHus obpalieHus, HanpasuB 3aABUTENIO
NPOMEXYTOUHbIA oOTBeT, He 6onee 4yem Ha 30 pgHeil, yBegoMuMB 06 3TOM
rpaxpgaHuHa, HanpasuBwero ob6bpauweHume. B cryyae ecnm OKOHYaHME cpoka
paccmMoTpeHusa obpaweHnsa nNpuxoauTca Ha Hepabounii AeHb, AHEM OKOH4YaHuA
CpoOKa cuuTaeTca crefywuwmnii 3a HAM pabounin geHb.
2.11. OTBeT Ha ob6palieHne noanucbiBaeTcss AUPEKTOPOM 06pasoBaTe/ibHOMo
yypexpaeHusa. [ata WUCNOMHEHUSA W UCXOOAWWKA HOMEep MUcbMa NpocTaBiseTcs
cneymannctom no AenonpousBOACTBY Noc/e TOro, Kak MMCbMO MOANMUCAaHO.
2.12. Mpw odpopmneHun oTBeTa Ha obpaweHune Heob6xo4MMO
PYKOBOACTBOBATbLCA NpaBuiamMmn genonpon3BoAcTBa U OPOPMIIEHUA NCXOOALLNX
[okyMeHTOB. OTBeT [OJKeH cojepxaTb pgaTty, perucrtpauuoHHbli HoMmep
OOKYMeHTa, haMmununto, nMmsa 1 0OTYECTBO 3asABMTENSA, €ro NOoYTOBbIN agpec, TeKCT
(oTBETbI Ha MNOCTaB/IEHHble BOMPOCbI), HauWMeHOBaHWe [AOJDKHOCTU nuua,
nognucasllero AOKYMeHT, ero hamunuio, MM, OT4ECTBO M HOMep TenedoHa
NCNONTHUTENA.
2.13. MpaxgaHWH B cBOEM O6palieHnn B NUCbMEHHOW hopmMe B 06sA3aTesibHOM
nopsigke ykasbiBaeT NMb60 HaumMeHOBaHMe rocygapCTBEHHOrO opraHa WM opraHa
MEeCTHOro camoyrnpaB/lieHUsi, B KOTOpble HanpaBfiseT obpaluieHne B NMCbMEHHON
dopme, nubo amuaunl, UMSA, OTYECTBO COOTBETCTBYHLWEro [AO/DKHOCTHOTO
nvua, nMbo AOMXHOCTb COOTBETCTBYHLWEro Nuua, a takke csou pamuinio, Ums,
oT4yecTBO (MocnegHee - MpW HaMyMKn), NOYTOBbLIA afpec, MO KOTOPOMY LOJIKHbI
ObITb HanpaB/eHbl OTBET, YyBeAOMJ/IeHMEe O nepeajpecaunn obpalieHus,
n3naraet cyTb NPeAsIOKEeHUNA, 3aaBNEeHNUa UM Xanobbl, CTaBUT NINYHYIO NOAMUCH

n pary.



B C/lyyae HeoO6XOAUMOCTW B MOATBEPXAEHMEe CBOUX LOBOLOB rpaxaaHUH
npunaraeTt K o6pal,eHni0o B MMCbMEHHON hopMe AOKYMEHTbl U Matepuasnbl NMbo
NX KOMUMN.

2.14. OO6paweHune, nocTynuBliee B TrOCYyAapCTBEHHbI oOpraH, opraH
MEeCTHOro camoynpaB/ieHUs WIN LO/DKHOCTHOMY Nuuy B (popme 3/1eKTPOHHOrO
[OKYMeHTa, NnoANnexuT pacCMOTpeHuto B nopsAfke, YCTAHOB/IEHHOM HACTOALLMM
depepanbHbiM 3aKOHOM. B obpaleHun rpaxgaHuH B oba3aTenlbHOM Mopsnke
yKasblBaeT CBOU pamMuinio, UMs, oT4ecTBO (nocsiegHee - NpU Haanymn), a Takxe
yKasblBaeT ajpec 3/IeKTPOHHOW nouyTbl NM60 ucnonb3lyeTr agpec (YHUKasbHbIN
naeHTudukatop) nuMyHoro kKabuHeta Ha EauHOM nopTtasne wamM B UHOWM
MH(OPMaLMOHHON cucTeMe TOCyAapCTBEHHOrO oOpraHa WAM opraHa MEeCTHOro
camoynpasneHus, obecneunBawLwein ngeHTudukaymio n (Mnm) ayTeHTudnkKaumo
rpaxgaHuHa, No KOTOPbIM AOJ/IKHbl OblTb HanpasB/ieHbl OTBET, yBeAOMJIEHUE O
nepeagpecauun obpaweHusa. [paxgaHuH Bhnpase MPUIOKUTb K Takomy
obpalieHnto Heo6xoaMMble LOKYMEHTbl YU MaTepuanbl B 3/1eKTPOHHON hopme.
2.15. B KonnekTuBHOM oOO6palleHUn ykasblBawTCcA: amuaunsa, UMsA, OTYECTBO
O4HOro rpaxpgaHuHa, ob6paTuBweErocsa OT Juya Konnektuea W camunuu,
MHULManbl M NOAMUCKA LPYTUX UYSTIEHOB KOJIIEKTUBA, C yKa3aHWEM KOHKPEeTHOro
agpeca (NOYTOBOrO WM 3NEKTPOHHOIO) MO KOTOPOMY cCnefyeT HanpasBuUTb OTBET.
2.16. OTBeT Ha ob6palieHne rpaxgaH He gaeTcs B cnefyrWmx cutyaumax:

- B obpauw,eHnn He ykaszaHa (hamuniua rpaxgaHuHa, Hanpasusliero obpauieHue,
NN NOYTOBLIA agpec, N0 KOTOPOMY A0/XeH ObiTb HanpaB/ieH OTBET;

- TeKkCcT obpal,eHna npoyecTb HEBO3MOXHO M3-3a ero oM3nYecKoro COCTOAHUSA,
06 STOM TrpaxpgaHuHy coobuiaeTcss B TeyeHuMe CceMu [Heln OoT MOMeHTa
perncrpauuu,

- B obpaweHun cogepxarca HeueH3ypHble IM60 OCKOpOUTENIbHble BblpaxXeHus,
Yrpo3bl XW3HW, 340POBbLID N UMYLLECTBY AO/IXXHOCTHOrO Nuua, a Takxe uyieHam
ero cemMmbu, 06 ISTOM rpaxpgaHuHy coobuiaeTca O HeAOoNnyCcTMMOCTHU
3noynotpebneHna npasow;

- B OoOpauieHnn copepxatca cBefeHuMA O noarotaBnnMsaemMom, COBepLlaemMom
WM  COBEpPLIEHHOM MNPOTUMBONPaABHOM [AesAHuMW, a Takxe o0 J/uue, ero
nogroTassmBatoLLeM, coBepwakwem Wi coBepLlIMBLUEM, obpauweHue
nogNexXuT HanpasB/ieHWK B TOCYAapCTBEHHbIA OpraH B COOTBETCTBMM C €ro
KoOMneTeHUuei;

- B NUCbMEHHOM Ob6palweHun rpaxgaHuHa CoAepXUTcsa BOMPOC, HA KOTOPbIA emy
paHee Obln1 gaH OTBET NO CYLWeCTBY U Npu 3TOM B obpaweHun He npuBoaATCA
HOBble [A0BOAbl WM 06CTOATENbCTBA, rpaxAaHWHYy coobuiaeTcsa pelweHue o
6e30CcHOBATE/NIbHOCTU 0YepefHOro obpalieHna U npekpaweHun nepenuckn mno
[aHHOMY BOMpPOCY.

2.17. Ob6paweHus rpaxpgaH, He cojepxalwue p[aHHbIX, YKa3aHHbIX B MYHKTax
2.13. - 2.15. HacTodwero [llonoxeHnua, nNpu3HalwTCA  aHOHUMHbIM W
paccMOTPEHUD He noasiexar.



2.18. OTBeTbl Ha ob6palweHus rpaxaaH LO/HKHbl OblTb apryMeHTUPOBaHHbIMU, C
pa3bACHEHNEM BCex 3aTPOHYTbIX B HEM BOMPOCOB, a ecNu B YA0BNETBOPEHUN
obpalleHnsa 3aaBUTEsII0 OTKa3aHO - coAepXaTb 4YeTKoe pa3bfACHeHue nopsagka
06xanoBaHUA NPUHATOrNO pPeLleHnsa C yKa3aHuem opraHa ([0/IKHOCTHOro nuua), K
KOTOpOMY MOXeT 6bITb Hanpas/sieHa xanoba.

3. OpraHusaumsa NUYHOro npuema rpaxpgaH. opsAfOK PacCMOTPEHUA YCTHbIX
ob6palleHunin

3.1. JluuyHbllAi nNpuvem rpaxjaH oOcywecTB/fAeTca B LUeNsax onepaTtuBHOro
pacCcMOTpPeHUA YCTHbIX O6palleHnin rpaxaaH U Ipuanyeckux nnL, OTHOCALLUXCS
K KOMNeTeHUMM o6pa3oBaTesibHOIO YUYpexneHUs, CcoKpalleHUa KonuyectBa
NMUCbMEHHbIX  OobGpalieHunn, opraHusayunu npepynpeanTenbHON paboTsbl,
YCTAHOB/NIEHUSA W YCTPAHEHUA TMPUYUH HEBBLINOSIHEHMA [AO/DKHOCTHLIMU SMLaMN
BO3/10XXEHHbIX Ha HUX 0653aHHOCTE.

3.2. Tlpuem rpaxpaH OCyLW,eCcTB/AeTCa [AMPEKTOPOM 06pa3oBaTesibHOro
yupexpaeHusa. [lpu HeobXoAMMOCTU LUPEKTOpP MOXEeT A9 pelleHusa Bornpoca
npurnacutb CBOWUX 3aMecTuTenen, nepgaroros unAum  apyrux paboOTHUKOB
o6pa3oBaTesibHOro yupexneHus.

3.3. VIH(popmauma o mecTte npuvema, a Takke 06 yCTaHOB/IEHHbLIX ANA npuema
OHAX 1 yacax AOBOAMTCA [0 CBeAEeHUA rpaxjaH yepe3 UH(PoOpMaunoHHbIN CTeHn,
nouunanbHbln caiT 06pa3oBaTe/IbHOIO yYpeXaeHUs.

3.4. Tlpyn nNMYHOM npuemMe TpaxaaHUH [O/DKEH nNpeAbABUTb [AOKYMEHT,
yOOCTOBEPALWMNIA €ro IMYHOCTD.

B xode nuMyHOro npuema rpaxgaHuHy MOXeT ObiTb OTKa3aHO B
fanbHellweM paccMOTpeHun obpalieHus, ecnm emy paHee Obl1 gaH OTBeET MO
CylLecTBY NoCTaB/IeHHbIX B 06pal,eHnn BOnpocos.

OTpenbHble  Kateropum  rpaxgaH B cnyyasax, nNpefycMOTPEHHbIX
3aKkoHogaTennbCTBOM Poccuiickon depepaynu, nNosb3ylTCA NPaBOM Ha JIMYHBIR
npvem B NepBoOYepeiHOM Nopsaake.

3.5. CopepxaHue YCTHOro ob6pal,eHus 3aHOCUTCA B XXypHan obpalieHui
rpaxpaH (MpunoxeHue 1). B cnyyae, ecnn M3NnoXxeHHble B YCTHOM obpalieHunm
hakTtbl K1 o6CTOATENbBCTBA  ABMIAKTCA  OYEBUAHBIMU WU He  TpebyloT
AOMOMIHNTENNIbLHOW MNPOBEPKU, OTBET Ha obpalieHue C coriacusa rpaxgaHuHa
MOXeT ObITb fAaH YCTHO B XoAe npuvema, O 4eM JenaeTcsa 3anucb B XypHane
obpalieHnii rpaxgaHuH. B ocTanbHbIX cnyyasax faeTcs MUCbMEHHbIA OTBET Mo
CyliecTBy NocTaB/IEHHbIX B o6pal,eHun BonpocoB

3.6. YCTHble ob6palieHns MOryT noctynatb nNpu nNpoBefeHUU npuema, BO BpeMms
TenedOoHHbIX NMeperoBoOpoB M paccmaTpuBalTCA B c/ydyasx, Korga U3/0XeHHble
B HUX (pakTbl U 06CTOATENIbCTBA OYEBWUAHbI M He TPebykT AOMNOSHUTEIbHOWN
NpoOBEpKM, NNYHOCTM oObpallalLWnxca WU3BECTHbl UM YCTaHOBNEHbl. Ha ycCTHble

o6pauieHns no TenedoHy, Kak NnpaBuIo, gaetcs OTBET B YCTHOI chopme.



4. MpaBa rpaxgaHnHa npy paccMoTpeHun obpauweHns. FapaHTunm 6e30nNacHOCTM
rpakgaHuHa B CBA3W C ero obpauw,eHnem.

4.1. MNpn paccMoTpeHMn obpaweHns AO/MKHOCTHbIM JSINLOM TpaXAaHWH nmMeeT
npa.o:

- NpepcTaBAATb AOMNO/IHUTENIbHbIE AOKYMEHTbI U MaTepuansl, MM60 obpawaTtbcs
Cc npocb6oin 06 Ux nctpeboBaHUM, B TOM YNC/E B 3/1IEKTPOHHON hopME;

- 3HaKOMUTbCA C AOKYMEHTamMu u maTepuanamu, KacarwwMMUCA pacCMOTPEHUS
obpaweHns, ecnn 3To He 3aTparveBaeT npaBa, CBOOGOAbI M 3aKOHHble MHTepechl
APYTUX nnu;

- nosiydaTb MNUCbMEHHbIA OTBET MO CYWecTBY MNOCTaB/IEHHbIX B ob6pal,eHumn
BONPOCOB, yBegoMneHMe O nepeagpecaumm nNMCbMEHHOro obpauweHus B
rocygapCTBEHHbIA OpraH, opraH MeCcTHOro camoynpaB/eHUS UAN AO/HKHOCTHOMY
nuyy, B KOMNETEHLUI0 KOTOPbIX BXOAUT

peleHne NocTaB/IEHHbIX B 06paleHnn BOMNPOCOB;

- obpawarbca c xanobol Ha NpPUHATOE NO Ob6paleHu peleHne WM Ha
pencteme  (6espelictBue) B CBA3M € paccMoTpeHunem  obpaweHus B
agMUHMUCTpaTUBHOM ©n  (MauM) cygebHom  nopsgke B COOTBETCTBUM  C
3aKkoHopaTenbCcTBOM Poccuitckon depepauymnu;

- obpauwartbca C 3aaB/ieHMEM O NpekpaweHnuM paccMoTpeHus obpauieHunnsd.2.
3anpeujaeTcsa npecnegoBaHuMe rpaxjaHuHa B CBA3M C ero obpauweHnem c
KPUTUKOW [eATeNbHOCTU 06pa3oBaTe/IbHOIO Y4YpPeXAeHUs WU [O0KHOCTHOTO
nvua, nM6o B UeNnsAx BOCCTaHOB/EHMA WAM 3aluMTbl CBOMX npas, cBob6on wu
3aKOHHbIX MHTepecoB, NM60 nNpaB, cBO6OA N 3aKOHHbIX MHTEPECOB APYIMX Nul,.
4.3. Tlpn paccmMoTpeHun obpal,eHuMsas He fonyckaeTcs pasrnaweHue cBefeHun,
cogepXxauwmxca B obpalleHnn, a Takke CBeAEeHWUl, Kacalwmnuxcss YacTHON XU3HN
rpaxgaHuHa, 6e3 ero cornacusa. He gBnsfetca pasrnaweHMeM CBEAEHUNA,
cogepxawmxca B ob6palweHun, Hanpas/eHWe MNUCbMEHHOro obpauweHns B
rocygapCTBeHHbIA OpraH, opraH MeCcTHOro camoyrnpaB/iieHUus WAn LOJ/DKHOCTHOMY
nvyy, B KOMNETEHUWUK KOTOPbIX BXOAUT pelleHne MOoCTaB/IEHHbIX B obpalieHunun
BOMpPOCOB.

5. KoHTponb 3a WCMNONHEHMEM OTBETOB Ha MNUCbMEHHble (3/IEKTPOHHbIE)
obpalweHnsa rpaxgaH

5.1. TMopaaoK nocTaHOBKM MWUCEM Ha KOHTPO/sb Onpefengerca LUPEKTOPOM
o6pa3oBaTesibHOro yupexaeHus.

5.2. OpraHusaunsa KOHTPOA, XO04 WU CPOKM UCMOSIHEHUS OTBETOB Ha ob6paleHuns
rpaxgaH (pukcupyrTca B XypHane yyeTta A4e/ionponu3BoguTesiem.

5.3. TIucbMeHHble obpal,eHnsa rpaxnaH, Konum oTBeTOB, AOKYMEHTbI MO JINYHOMY
npuemy rpaxpgaH QOpMUpYKTCA B AesilaX B COOTBETCTBUU C YTBEPXAEHHOM
HOMEeHKNaTypoi aen.



5.4. MucbmMa 1M mMaTepuanbl N0 YCTHOMY O6palleHuto XpaHATcA NATb NeT, nocne
4yero cocTaBNsieTca akT 06 UX YHUUTOXEHWUU, NOAMUCAHHbI YneHaMn KOMUCCUN ©
yTBEpXAaeTcsa AUPEKTOPOM 06pa3oBaTe/IbHOr0 yuypexaeHus.

6. 3aknwuyuTesibHble MoJI0XeHus

6.1. NMonoxeHne siBNs€TCA NOKaNIbHbIM HOPMAaTMBHbLIM aKTOM 06pa3oBaTe/lIbHOrO
yupexgeHusa, npuHnmaetca O6wmm cobpaHnem paboTHMKOB obpa3oBaTesibHOIo
yuypexaeHns n  yTBepXxpaeTca NpukasoMm gupektopa obpasoBaTesibHOro
yupexngeHus.

6.2. Cpok genictBmsa NON0OXEHNUA HEOTPAHUYEH.

6.2. MNpn nsmeHeHun 3akoHopgartenbctBa B [10/10)KEHNE BHOCATCA WU3MEHEHUA B
nopsaake cornacHo NyHKTy 6.1.



dopma XypHana o6pauieHuii rpaxaaH

Neo
n/n

ol71e) KpaTkoe Bpema
obpatMBlIeroca cogepxaHue npuema
poautens obpaweHus
(3aKOHHOTO

npeacrtaBuTens)

TenedoH
obpaTtuBlierocs
poautens

MpunoxeHne 1

NHdopmaumsa
06
NCNONTHEHUN
(npuHATOM
pelweHnmn)



